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FirstWatch is not application (or vendor) specific. FirstWatch has interfaced with the 
following Data Sources and Software Applications: 
 
 
Computer – Aided Dispatch (CAD) Systems 
 
• Altaris CAD 
• AMR CODS 
• Archonix XCAD 
• CIS CAD 
• Core CAD (Custom) 
• EnRoute / GEAC CAD & I-Status 
• FDM CAD 
• Flight Vector CAD 
• Golden Hour CAD 
• HiTech CAD 
• HTE CAD 
• InterACT CAD 
• INetCAD 
• Infor CAD 
• Intergraph Public Safety CAD 
• Keystone CAD 
• LAFD CAD 
• Logistic Systems (Logisys) CAD 
• Logis CAD 
• Lynx CAD 

• Motorola Printrak CAD, Premier1 CAD & MotoCAD 
• MOH CIP 
• Tyler CAD 
• New World Systems CAD & RMS 
• OSSI CAD 
• Plant / CML CAD 
• PRC / Northrop Grumman CAD  
• ProPhoenix CAD 
• RIMS CAD by Sunridge 
• Santa Clara County CAD 
• Smart CAD 
• Sweet / Ortivus CAD 
• Tiburon Command CAD 
• Tiburon Dispatch Now CAD  
• Tiburon RMS 
• TriTech VisiCAD/InformCAD 
• VisionAIR CAD 
• ZOLL Comm CAD, RightCAD 
• Spillman CAD (via Spillman API) 
• Southern CAD 

 
ProQA Paramount – Priority Dispatch Corporation’s algorithmic expert software application for 
call takers in EMS, Fire and Police 
 
 
LowCode – Clinical Solutions’ Nurse Call Triage software program 
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Electronic Patient Care Reports (ePCR) / Paramedic Field Reports / Records Management 
Systems (RMS) 
 
• AMR MEDS ePCR 
• BioKey / ZOLL Fire RMS 
• DocuMed ePCR 
• EMS Charts ePCR 
• Emerg Tech (ETI) RMS 
• EMEDS 
• ESO ePCR 
• ESO RMS 
• FireHouse RMS 
• FirstOnScene RMS 
• Golden Hour ePCR 
• Healthware ePCR 
• High Plains RMS/ePCR 
• ImageTrend ePCR (Legacy and Elite) & RMS 
• iMedic ePCR 

• Intermedix 
• iPCR  
• Medusa Siren ePCR 
• NEMSIS v2.x 
• NEMSIS v3.4 
• NewWorld RMS 
• OSSI RMS 
• Outfielder ePCR 
• Pinellas RMS 
• Sansio ePCR (Legacy and Mobile Touch) 
• SafetyPad ePCR 
• TraumaSoft ePCR 
• W.A.T.E.R. ePCR 
• ZOLL RescueNet ePCR 

 
Hospital Emergency Department Data Sources 
   
• HMS EPI-Center (was RODS) 
• HL7 direct data stream interface 

• Custom formats  

 
 
Custom & Other Data Systems 
 
• Intermedix EMSystems 
• Custom/Self-developed Fire/EMS Systems 
• Poison Control 
• Plant (Magic DB) Phone System 
• Magic 911 Phone 

• School Absentee Data  
• ZOLL Online – Community Paramedicine 
• TCS 911 Phone Data 
• TriTech Billing Data 

 
  

 

For more information, please contact: Marc Baker at 760-943-9123 x208 or mbaker@firstwatch.net 
 


