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We’re taking a virtual role call today for those on the WebEx.
If you’re viewing this in a group, please use the “Chat” window

on the right to enter your:
Name, Agency Name, and # of people joining from your location.

Please send chat messages to “All Panelists”



Please mute your phone

• All attendees are automatically muted by 
WebEx, but we recommend muting your 
phone on your end, as sometimes we unmute 
everyone on the WebEx side to anyone who 
wants to speak, and if you have background 
noise it will limit everyone’s ability to share.

Thank You!



In association with

Kyle Sereda
Chief
Moose Jaw & District EMS
ksereda@moosejawems.ca



Greg Scott

CBRN Committee Chairperson
Operations Research Analyst
International Academies of 
Emergency Dispatch (IAED)

greg.scott@emergencydispatch.org

Tyrell T. Morris 

Executive Director, 
Orleans Parish 
Communication District

tmorris@911nola.org

Terry Peterson

Deputy Director, 
Snohomish County 
911

tpeterson@sno911.org



Click the 
hand icon 
to virtually 

“raise” 
your hand 
and ask a 
question.

You can also use the chat 
box to send your 

questions to any of the 
groups provided in the 

dropdown list. 

Paramedic Chiefs of Canada
COVID-19 “Coronavirus” 

International Teleconference 



Please mute your phone

• All attendees are automatically muted by 
WebEx, but we recommend muting your 
phone on your end, as sometimes we unmute 
everyone on the WebEx side to anyone who 
wants to speak, and if you have background 
noise it will limit everyone’s ability to share.

Thank You!



} Purpose & Rules of Engagement

} COVID-19 Situation Update

} Guest Speaker Discussion of Protocol 36 
Implementation

} Cross-Canada Quick Check-in
(if time allows)

} Q&A (if time allows)



� Update on COVID-19 situation

� Receive FirstWatch SitRep on COVID-19 surveillance 
activity

� Listen to guest speakers on select issues

� Share solutions regarding specific challenges posed 
by COVID-19



} Session will conclude after 60 minutes

} Session materials can be sent to
eid@ParamedicChiefs.ca for posting on 
Paramedic Chiefs of Canada website

} Please keep your comments brief



Silvia Verdugo, MD, MPH
Medical Director
FirstWatch
sverdugo@firstwatch.net



https://www.worldometers.info/coronavirus/#countries

79,235
5,695 (24 hrs)

https://www.who.int/docs/

COVID- 19 Cases
1,353,361 

73,639 (24 hrs)

Deaths



Pam Farber, RN, EMT-P
Public Health Advisor
FirstWatch
pfarber@firstwatch.net



Consider everything contaminated unless you 
disinfected it recently or no one has been there:
clothes, surfaces, common touch items, arms...

When possible, shower & change clothes @ work

Wash work clothes only with an additive in 
warmest water 

Remember to clean car seats, steering wheel, 
shift knob, handles, pedal & “gear” area & any 
thing touched



Sleep regularly even if you have to give up 
something else.  Go for 7-8 hours; nap prn

Eat Well - including fruits & vegetables if pre-
diabetic/diabetic keep blood sugar in check

Consult your PCP or Medical Director before 
adding supplements or medications – zinc ?

Get fresh air & activity.  Have fun!  

If someone @ home is @ risk – consider alternate 
plan



Dose – how much virus is needed for illness 

Minimize (avoid) exposure in all possible ways –
on & off duty; Be mindful & have a plan

Public Safety & HCWs are at    risk due to repeat 
or continuous exposure

Keep your immune response at a high level 

Monitor closely for signs of illness



Leave work at work.  Don’t work too much

Do everything to avoid exposure – But Live!

Find your way to defuse – Don’t bottle it up

Exercise, R & R, Consider Meditation/Mindfulness

Stress is normal – Manage it - Keep Perspective

If you have warning signs: not sleeping/   dreams
& anxiety, anger, body signs, etc. – Get Help Stat

Resources will be posted on PCC post & HIP



Todd Stout
� All working remote
� Volume down for many 

agencies

Cell: 858-395-1728
tstout@firstwatch.net

Sign up for information and 
notifications at

www.firstwatch.net/hi

http://www.firstwatch.net/hi


Surveillance in place
• 150+ triggers for 

symptoms & 
keywords

• 31 in progress
• Using CAD, ProQA, 

ePCR data
• 70% customized for 

local needs





} Since last week’s PCC COVID-19 webinar



Please mute your phone

• All attendees are automatically muted by 
WebEx, but we recommend muting your 
phone on your end, as sometimes we unmute 
everyone on the WebEx side to anyone who 
wants to speak, and if you have background 
noise it will limit everyone’s ability to share.

Thank You!



Darren Sandbeck, M.A, ACP, CHE 
Senior Provincial Director 
& Chief Paramedic

Alberta Health Services Emergency 
Medical Services 

Darren.Sandbeck@albertahealthservices.ca 



Greg Scott

CBRN Committee Chairperson
Operations Research Analyst
International Academies of 
Emergency Dispatch (IAED)

greg.scott@emergencydispatch.org

Tyrell T. Morris 

Executive Director, 
Orleans Parish 
Communication District

tmorris@911nola.org

Terry Peterson

Deputy Director, 
Snohomish County 
911

tpeterson@sno911.org



} PDF for centers that don’t use ProQA software
} https://cdn.emergencydispatch.org/iaed/pdf

/NAE-Protocol-36-Flu-v13_3.pdf

https://cdn.emergencydispatch.org/iaed/pdf/NAE-Protocol-36-Flu-v13_3.pdf


} Agenda
◦ Provincial Reports (Quick Snappers – 60 secs timed)
� Name, Organization, Province
� Two biggest challenges
� Two biggest successes
◦ Themed Discussions from Provincial Reports plus
� Protocol 36 & Other Patient Management Topics
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Sign up for information and notifications @ www.firstwatch.net/hi

http://www.firstwatch.net/hi


Kyle Sereda - ksereda@moosejawems.ca

Darren Sandbeck - Darren.Sandbeck@albertahealthservices.ca

Todd Stout - tstout@firstwatch.net

eid@ParamedicChiefs.ca
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