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the addition of Custom
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against the same data
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pulling and analyzing from
your CAD, ProQA, ePCR,
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views of data in a way
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Event Processing by Employee, Telephone Busiest Hour, Speed of Answer, ProQA Real-Time Dashboard

EMS / Fire
UHU Statistics, Missing ePCR, Hospital Offload, Transfer of Care, Bed Delay, Turnout Times
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Codes, Target Crimes
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Real-Time data from your CAD, ProQA, ePCR, RMS, Phone, Nurse Triage, Billing, or Hospital ED systems
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About FirstWatch
FirstWatch helps public safety and healthcare professionals serve their communities Fl 5.—

through the use of technology and the science of quality improvement. Drawing on deep T
experience in emergency services, the FirstWatch team develops software and w _ l: H
personalized solutions for over 500 communities across North America.  firstwatch.net Helping the Helpers






