
Reports

Visualize your data, your way
with FirstWatch customized reports

FirstWatch customers can 
leverage our real-time 
data capabilities through 
the addition of Custom 
Reports, developed 
against the same data 
that FirstWatch is already 
pulling and analyzing from 
your CAD, ProQA, ePCR, 
RMS, phone, and hospital 
data. Our reports offer 
users the ability to define 
specific and unique case 
views of data in a way 
which makes sense for 
your organization.

System
Enhancement

Modules

Report Examples
911
Event Processing by Employee, Telephone Busiest Hour, Speed of Answer, ProQA Real-Time Dashboard

EMS / Fire
UHU Statistics, Missing ePCR, Hospital Offload, Transfer of Care, Bed Delay, Turnout Times

Law Enforcement
CAD Crime Analysis, Repeat Calls, Unit Activity Log/Report Card, Traffic Stop Avg. Time and Clearance 
Codes, Target Crimes

Through the use of SQL 
Reporting Services, we 
can automate the 
delivery of report data to 
defined organization 
users and groups. The 
reports can be exported 
or delivered in various 
formats including Excel, 
Word, PDF, HTML, XML, 
CSV, and TIFF. Similar to 
our triggers, we provide 
the ability to define what 
you want to see, how 
you want to see it, and 
who gets to see it.
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Real-Time data from your CAD, ProQA, ePCR, RMS,
Phone, Nurse Triage, Billing, or Hospital ED systems

About FirstWatch
FirstWatch helps public safety and healthcare professionals serve their communities 
through the use of technology and the science of quality improvement. Drawing on deep 
experience in emergency services, the FirstWatch team develops software and 
personalized solutions for over 500 communities across North America.  FirstWatch.net

Risk IDentification 
for Emergency 

Services (RIDES)

Our NEW
AI Capability

ASK US ABOUT
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