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Demand Analysis
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Custom Reports

Core System
Features

System
Enhancement

Modules

Stand
Alone

Products

Transfer
of Care
(TOC)

Real-Time data from your CAD, ProQA, ePCR, RMS,
Phone, Nurse Triage, Billing, or Hospital ED systems

About FirstWatch
FirstWatch helps public safety and healthcare professionals serve their communities 
through the use of technology and the science of quality improvement. Drawing on deep 
experience in emergency services, the FirstWatch team develops software and 
personalized solutions for over 500 communities across North America.  FirstWatch.net

Risk IDentification 
for Emergency 

Services (RIDES)

Our NEW
AI Capability

ASK US ABOUT
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